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I am delighted to share the significant strides that Taskeen has taken in 2023 to 

advance the cause of mental health and well-being in Pakistan, as outlined in this year's 

annual report. It is widely acknowledged that many social issues stem directly from the 

psychological state of our people, making our mission of promoting mental health 

awareness and support all the more crucial.

This year, our dedicated team has played a pivotal role in advocating for change, with 

special thanks to their on-the-ground leadership. I express my gratitude to our generous 

donors for their unwavering support and, most importantly, to our beneficiaries for their 

continued belief in us and utilization of our services.

Key achievements in 2023 include:

1. Extensive Reach Through Campaigns: Our public mental health campaigns and 

impactful videos reached over 14 million people on social and mass media, 

fostering greater awareness.

2. Community-Based Awareness Programs: We successfully expanded our 

community-based awareness programs in primary healthcare clinics, aiming to 

raise awareness and diminish the stigma surrounding mental health.

3. Collaboration with WHO: Taskeen collaborated with the World Health 

Organization (WHO) to produce insightful videos shedding light on the 

experiences of individuals with lived experience of mental health challenges. 

LETTER FROM THE CEO

4. Launch of Taskeen Helpline in Gilgit Baltistan: In collaboration with AKHSP, 

we launched the Taskeen helpline in the Gilgit Baltistan region, extending 

mental health support to those in need. 

5. MOU with GB Government: Signing a Memorandum of Understanding (MOU) 

with the Gilgit Baltistan government, Taskeen aims to broaden mental health 

services in the GBC region. 

6. Increased Helpline Capacity: We successfully enhanced the capacity of our 

mental health helpline, providing free-of-cost support to individuals seeking 

assistance. 

7. Celebrity Videos on World Mental Health Day: Taskeen collaborated with the 

British Asian Trust to release celebrity videos on World Mental Health Day, 

further amplifying our message. 

My heartfelt thanks extend to the incredible Taskeen team, our partners, donors, and 

government functionaries for their unwavering support and collaboration. We are 

eager to build on these achievements and look forward to your continued support in 

the coming years. Together, we can make a lasting impact on mental health in 

Pakistan.

- ARSHAD ANIS – CEO

Letter from CEO
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ABOUT
TASKEEN
Taskeen (“             to comfort”) is a non-profit that aims to 

promote mental health and prevent mental illnesses in 

Pakistan and change people’s attitudes and behaviours

towards mental health and wellbeing through:

2
Introduction

نیکست
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OUR
GOALS

To raise awareness about the importance of mental health and 
reduce the stigma against mental illness

To educate people about the causes, signs, symptoms, prevention, 
and treatment of mental illness

To facilitate healthy expression to help those affected by mental 
health problems

To advocate for policy change and increased investment in mental 
health on a national level
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Mission
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OUR
PHILOSOPHY

Healthy Body,

Mind, Spirit

Healthy

Relationships

Healthy

Society

Healthy

Pakistan

Sehatmand
Jism, Nafs, Ruh

Sehatmand
Taluqaat

Sehatmand
Maashra

Sehatmand
Pakistan
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Vision
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PUBLIC MENTAL HEALTH AWARENESS

Stories of Hope
14 Videos
Stories of people with lived experience encouraging those who 
have recovered to provide hope to those who are suffering

Educational Videos 
04 Videos
Educational videos aimed towards creating mental health 
awareness

Mass Media Shows
07 Shows
Mass media and FM shows on leading TV channels and radio 
stations with the aim to reach a larger audience and foster 
meaningful dialogue about the prevailing mental health issues 
facing our society

Dil Kholo
03 Video sketches
Video campaigns focusing on raising awareness
and combating the stigma attached to various

mental health problems

Reels & PSAs
10 Videos
Impactful reels and public service announcements videos for 
awareness and educational purposes

Celebrity Videos
09 Videos
Celebrities and influencers shout-out videos to enhance brand 
visibility and awareness

Supporting Content
100 Static Posts
Static posts to create awareness around various
mental health topics

Our WorkOur Impact

14 MILLION

9 MILLION

250,000+

Total Videos

Social Media Reach

Social Media Video Views

Social Media Engagement

Website Visitors

40

100,000+

Our Program

5
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Stories of Hope

Snack Videos

Mass Media Shows

Short Films

Our Work

PUBLIC MENTAL HEALTH AWARENESS

5
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https://www.facebook.com/taskeenteam/videos/1233996283957763/
https://www.facebook.com/taskeenteam/videos/6969945213064403/
https://www.instagram.com/reel/CrsEIC_oiZD/?igsh=N3FtNDMwY3BxcDBo
https://www.instagram.com/reel/CtavtjMIwbx/?igsh=dTVwaWJranVrcnoy
https://youtu.be/WJuw8AWMaqI
https://youtu.be/xrMWUoB7dRk
https://www.facebook.com/taskeenteam/videos/573117411304876/
https://www.facebook.com/taskeenteam/videos/661506006109750/


Our Work

CELEBRITY ENGAGEMENT

5
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Raza Talish Anoushey Ashraf Mahira Khan Zhalay Sarhadi

Goher Mumtaz Adnan Malik Sarwat Gilani Sheheryar Munawar

Umar Aalam Sanam Saeed Hajra Khan Maya Khan

https://www.facebook.com/taskeenteam/videos/704269751117128/
https://www.facebook.com/taskeenteam/videos/704269751117128/
https://www.facebook.com/taskeenteam/videos/704269751117128/
https://www.facebook.com/taskeenteam/videos/704269751117128/
https://www.facebook.com/taskeenteam/videos/704269751117128/
https://www.facebook.com/taskeenteam/videos/3375062689432965/
https://www.facebook.com/taskeenteam/videos/3375062689432965/
https://www.facebook.com/taskeenteam/videos/203442985609466/
https://www.facebook.com/taskeenteam/videos/6376566479049266
https://www.facebook.com/taskeenteam/videos/265559765889444/
https://www.facebook.com/taskeenteam/videos/756449949218365/
https://www.instagram.com/reel/CzA7G3CIQWY/?igsh=MWc1OG4zazYyd252dQ==
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Taskeen has successfully established a mental health integration in healthcare 
institutions program. The program was successfully piloted in the primary healthcare 

clinics of Zubaida Machiyara Trust (ZMT), Sehat Kahani, and Fahmida Begum Foundation 
(FBF) with support from British Asian Trust (BAT).

The goal of this program is to increase awareness, reduce stigma against mental illness 
and provide accessible mental health services to patients from underserved communities.

Our Work

MENTAL HEALTH INTEGRATION IN HEALTHCARE 
INSTITUTIONS

Through this program we have achieved the following impact:

Reach 
37,000+ patients 

Referrals to Taskeen Helpline
855 patients 

Total Consultations
300 patients 
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UGMH published a case study on Taskeen’s
work towards mental health advocacy

Suicide Decriminalization article 
published in The Lancet

Link Here >>

MENTAL HEALTH ADVOCACY
Publications and Case Studies:

Impact

MoU signed with Health 
Services Academy, 

Islamabad

Working with the Islamabad 
Health Regulatory Authority for 

regulation of mental health 
services

MoU signed with the 
Gilgit-Baltistan 

Government

Link Here >>

5
Our Program
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Suicide Decriminalization 
in Pakistan:
The Way Forward 

WHO Policy Brief on 
Suicide Decriminalization

GMHAN webinar on 
Digital Mental Health

Webinars:

https://unitedgmh.org/app/uploads/2023/05/United-Case-Study-Taskeen.pdf?fbclid=IwAR31vt5kqdPYyDhHkXTMLVG3qMb35FRHir0FZZn0o8gUXu1z2KfvPsOExIo
https://bit.ly/3IO7DoL
https://rb.gy/4e5ncn
https://www.youtube.com/watch?v=vupok4EXgzY
https://cdn.who.int/media/docs/default-source/mental-health/9789240078796-eng.pdf?sfvrsn=7ad97429_1


MENTAL HEALTH ADVOCACY

5
Our Work
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Taskeen is working with the Ministry of National Health Services, 

Regulation and Coordination (NHSRC) and the President’s office
to establish a national mental health policy and to strengthen the 

national mental health helpline

Taskeen participated in the Global 
Mental Health Action Network Annual 

Meeting in Cape Town, South Africa

Taskeen participated in the WHO-EMRO 
Inter-country meeting in Cairo, Egypt

Pakistan Mental Health Coalition 
held their second annual 

meeting in November 2023 

Pakistan Mental Health Coalition held two 
stakeholder sessions in 2023 to work 

towards development of ethical standards 
for mental health professionals



Testimonials

It was very beneficial. I shared my current problems with the counselor, and they listened to me 

patiently, understood my issues, and gave me some tips. As a result, I have become mentally relaxed 

and capable of making decisions. Previously, my mind was very distracted, but now I am much more 

satisfied. The counselor was very professional and authentic, paying close attention to what I was 

saying.
Male, 32, Rawalpindi

The counselor advised me to keep myself occupied, go for a walk, and get out of the house. I've 

been doing that, and it has significantly cleared my mind, bringing a sense of peace. While there has 

been a noticeable difference after the session, the challenges at home never seem to end. The 
counselor's approach was excellent—speaking with patience, using a soft tone, and addressing my 

concerns with empathy. My children were making noise during the session, but the counselor didn't 

mind and spoke kindly.

Female, 26, Mirpurkhas

The session was quite beneficial, the counselor guided me well and discussed the issues with me. 

They gave me a breathing exercise that I'm trying to do daily. The counselor's approach was very 

good, extremely helpful. 

Male, 24, Peshawar

We are not experts, so some things are not clear to us. Seeking advice from a counselor was quite 

beneficial. They provided techniques that I am implementing to a significant extent. Their demeanor 

was very humble and polite.

Female, 39, Gilgit

Our Impact

13,503
Online Distress Screening

8,336
Total Consultations Conducted

4,476
Total Beneficiaries Treated

Evaluation

67.1%
Beneficiaries reporting decrease in distress

97.3%
Beneficiaries satisfied with their counsellor

82.8%
Beneficiaries reporting service helpful

MENTAL HEALTH HELPLINE 

5
Our Program
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A map highlighting the 
locations of the beneficiaries 
of our mental health support 
activities.

NATIONAL FOOTPRINT  (N=4,246)

5
Our Impact
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TASKEEN CHATBOT

• The Taskeen Chatbot aims to provide screening and psycho-
educational tools to children and adults in a quick and standardized 
manner in order to increase mental health accessibility on a large 

scale and decrease stigma associated with it. 

• Taskeen Chatbot was launched in May 2021 for the public. 

• Taskeen School Wellbeing Chatbot is being piloted to be launched 

by 2023 in schools to raise awareness around mental health, 
decrease stigma and provide easy access to resources for early 
prevention. 

Chatbot

Chatbot Marketing Videos

9,100 393

1 116,831 1,308

Total Users Chatbot Distress Screening

Post Chatbot Marketing Reach Link Clicks

If you ever want to talk it out, we’ll be here

0316-Taskeen (8275336)

5
Our Work
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https://chatbot.taskeen.org/


The Taskeen WhatsApp Chatbot is an automated tool designed to 
act as an efficient and user-friendly means to accessing mental 
health support

• 24/7 automated appointment screening process of clients 
requiring mental health support

• Urgent case screening and immediate support provided

• Mental health resource tools made available through the click 
of a button 

• Efficient and quick appointment scheduling method

• Direct support by helpline coordinators for beneficiaries

WHATSAPP APPOINTMENT SCHEDULING CHATBOT

5
Our Work
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https://api.whatsapp.com/send/?phone=923168275336&text&type=phone_number&app_absent=0


BOARD ADVISORS

Board & Advisors

6

Arshad Anis
Director & CEO

Irfan Mustafa
Co-founder and Chairman

Hamza Khan
Director

Beenish Nafees
Director

Dr. Rubeena Kidwai
Advisor

Dr. Ali Hashmi
Advisor

Shireen Naqvi
Advisor
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Ms Waliyah Mughis
Advisor



TASKEEN TEAM
We would like to thank all the team members who worked to help us fulfill our objectives in this year.

Dr. Taha Sabri Naveed Ahmed Syed Kareem Ahsan Siddiqui Almas Mustaqeem Hamail Ali Khan Hasan Afridi

Babar Jafree Sinan Charania Duaa Nusrat Hadi Amir Dr. Mekaiel Zia Tayyaba Imran

Nida Rehman Gaurav Alias Ganesh Sharmeen Khan Maheen Fahim Javeria Bano Shahzor Hashim Mahrukh Iftikhar

Sarah Hatim

Our Team
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Sana Liaquat

Faryal Yameen

Komal Dayani

Batul Baqir Nimra Sultana Tina Khatri Aymen Nihan Siddique Faryal Gohar
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Jawahir Ali Mariyam Sibghatullah Saima Shaheen

Samina Jamal

Sidra Islam

Zulfiqar Ali

Seema Osman
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Governance

GOVERNANCE

Legal Status Legal Advisors

Bank Information

Profile: A Non-Profit Organization 

Registered under Section 42 of the 

Companies Act, 2017

Incorporation #: 0140099

Bank: Bank Al Habib

Zakat Donation Account #:

1005 0081 0430 6501

General Donations Account #:

1103 0981 0076 6301

CLICK NOW

Auditors
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https://taskeen.org/taskeen-governance/


 

 

 +92 322 2671867|  www.alhamdshariahadvisory.com |  info@alhamdshariahadvisory.com 

 

 

 

 

 

SHARIAH APPROVAL (FATWA) FOR PAYING ZAKAT TO  

TASKEEN HEALTH INITIATIVE 

 

INTRODUCTION: 

Taskeen (تسکین : “to comfort”) is a non-profit that aims to change people’s attitudes, 
behaviors and perceptions towards health and well-being in Pakistan. Taskeen 

believes that a healthy mind, body, emotions and relationships are essential for human 

being to lead happy and healthy lives, and be able to form healthy families for a healthy 

society and a healthy Pakistan.  

 

METHOD OF UTILIZATION OF ZAKAT: 

The financial needs of Taskeen are being covered by General Donations and Zakat 

that Individuals & corporates contribute. After verification of Zakat eligibility, 

the specifically assigned official of Taskeen requests permission to collect Zakat on 

behalf of Zakat deserving patients and to spend it on their medical and healthcare 

expenses as per the conditions of Zakat form. According to these limits Taskeen uses 

Zakat funds very carefully. 

 

SHARIAH RULING: 

We confirm that Taskeen Health Initiative has appointed Alhamd Shariah Advisory 

Services (Pvt.) Limited as Shariah Advisor to guide the management in collection and 

utilization of Zakat and to ensure that the whole process is Sharia-compliant, both in 

letter and in spirit. 
 

Based on our review, we hereby confirm that Taskeen collects and spends Zakat fund 

in accordance with the instructions of Shariah. It is also confirmed that whosoever 

will give Zakat to Taskeen; their Zakat will be paid as per Shariah point of view. May 

Allah grant the management of Taskeen best reward for their services, and may give 

in their mission more blessings and sincerity. Aameen 

                                                                                                                                                          

For and on behalf of Alhamd Shariah Advisory Services (Pvt.) Limited 

 

 

_______________________                                      ________________________                                       

Mufti Ibrahim Essa     Mufti Uzair Bilwani 

Chief Executive Officer     Executive Director 

 

 

Note: This certificate is valid till 30th June 2023 

7
Governance

GOVERNANCE
Shariah Compliance Certification Pakistan Centre for Philanthropy Certification
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8
Partnerships

OUR PARTNERS AND SPONSORS

Media/Promotion Partners Mental Health Partners

Donors
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FINANCIAL HIGHLIGHTS

Graphical representation of Assets in 2022 and 2023

• Overall assets increased from FY 2022 to FY 2023

ASSETS 2022 ASSETS 2023

Fixed Asset

Prepayments

Long term
Prepayment

Security Deposits

Cash and Bank
Balances

Advances to
Employee

Rs. 7.7 Million

13%

2%

0%

2%

83%

0%

Rs. 5.6 Million

9
Financial Highlights

Fixed Asset

Prepayments

Long Term
Prepayment

Security Deposits

Cash and Bank
Balances

Advances to
Employee

19%

3%

0%

2%

75%

0%

July 2021 - June 2022 July 2022 - June 2023
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Donation

Zakat

Service Income

In-kind Donation

Grant

72%

26%

1%

0.12%

0%

FINANCIAL HIGHLIGHTS

Rs. 39 Million

Donation

Zakat

Service Income

In Kind (Assets)

Grant

70%

6.7%

1%

0.1%

22%

Rs. 20 Million
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Financial Highlights

Graphical representation of Income Statement of 2022 and 2023

• Major portion of income in FY 2023 were unrestricted funds generated from general donation
• Zakat increased from 4% in FY 2021 to 26% in FY 2022

INCOME 2022 INCOME 2023
July 2021 - June 2022 July 2022 - June 2023
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July 2021 - June 2022 July 2022 - June 2023

Rs. 26 Million

Public
Awareness

Advocacy

Admin &
Shared Services

Wellness

Community
Wellbeing

Rs. 35 Million

Public
Awareness

Advocacy

Admin &
Shared Services

Wellness

Community
Wellbeing

27%

13%

25%

35%

1%

FINANCIAL HIGHLIGHTS

33%

10%

27%

28%

2%
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Financial Highlights

Graphical representation of Program-wise Costs in 2022 and 2023

• Overall spending increased by 35% from FY 2022 to FY 2023
• More funds were spent in Wellness program because of expansion of service capacity

PROGRAM-WISE COST 2022 PROGRAM-WISE COST 2023

24 I TASKEEN ANNUAL REPORT JAN-DEC 2023



Zakat Utilization Summary
July 2022 - June 2023

Zakat Eligible Cost As Per Shariah Compliances

Zakat Funds Available

Deficit Covered Through General Donation

PKR 12,266,700

PKR 2,578,765

PKR 9,687,935

FINANCIAL HIGHLIGHTS

9
Financial Highlights
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23
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AUDITED REPORTS 2022-23



0316-Taskeen (8275336)

Copyright © 2024 Taskeen, All right reserved.

https://taskeen.org/
https://www.facebook.com/taskeenteam
https://twitter.com/TaskeenPakistan
https://www.youtube.com/@TaskeenPakistan
https://www.instagram.com/taskeenpakistan/

