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http://taskeen.org/en/


OUR 
GOALS
1
2
3
4

To raise awareness about the importance of mental health and 
reduce the stigma against mental illness.

To educate people about the causes, signs, symptoms,
prevention, and treatment of mental illness.

To facilitate healthy expression to help those affected by mental 
health problems. 

To advocate for policy change and increased investment in 
mental health on a national level.
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OUR 
PHILOSOPHY
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I am proud to share with you the huge strides that Taskeen has made during the 
second year of its official existence in promoting the cause of mental health and well-
being in Pakistan in this year’s annual report. We all know that most of the social 
problems of our society can be directly traced back to our thought processes and the 
actions that follow. The impact of covid and increasing socio economic stressors have 
placed tremendous pressure on our emotional and mental health and productivity.

Some of us have found it very challenging to cope with this without having recourse 
to the right tools and mechanisms. This is where Taskeen has stepped in to play a piv-
otal role in changing people’s attitudes and behaviors. Taskeen’s relentless efforts 
through its campaigns and a passion to lend a listening ear to the needy continues to 
make a huge impact. The key achievements in 2021 within our 3 pillars are men-
tioned below:

Reached more than 30 million people on social and mass media through our public 
mental health awareness campaigns, producing more than 50 videos on mental 
health.
 
Established a partnership with Facebook and ran a campaign reaching more than 18 
million people in October 2021 to create awareness about the mental health impact 
of the COVID-19 pandemic.

Increased the capacity of our mental health helpline providing free of cost mental 
health support to more than 2000 people.

Launched Pakistan’s first artificial intelligence based Mental Health Chatbot for 
mental health screening and education. 



PUBLIC MENTAL HEALTH AWARENESS PROGRAM

51

28 MILLION

9.5 MILLION

3.9 MILLION

40 MILLION

70,000

Mass media shows on leading TV  channels to reach out to
larger audiences and generate meaningful dialogue about
prevailing mental health issues facing our society

10 Video sketches

05 Videos

05 Videos

Video campaigns focusing on raising awareness
and combating the stigma attached to various
mental health problems.

20 Videos

Interviews & PSAs

Interviews and public service announcements with
celebrities, influencers and service providers for
education purposes

Narration based videos to create awareness about
unhealthy parenting habits in our society

Stories of Hope

Stories of lived experience encouraging those who have
recovered to provide hope to those who are suffering.

Animated videos to create awareness around the stressors
caregivers go through when providing mental health support
to loved ones

Static posts to create awareness around various
mental health topics

Partnered with Facebook to create awareness around COVID
and mental health

Mental Health for Caregivers

Supporting Content

Unhealthy Parenting

Dil Kholo

130 Static Posts

05 Animated Videos

Partnership with Facebook
04 Content Pieces

Mass Media Shows
35 Shows
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Stories of Hope

Short Films

Mass Media Shows

Educational Videos

Our Work

PUBLIC MENTAL HEALTH AWARENESS PROGRAM
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https://www.youtube.com/watch?v=lbzfju_rMQo&list=PLtPgj0ZkMIqJZaE36YzxPc5cezAGLRtAD
https://www.youtube.com/watch?v=dzy6bU6LUi0&list=PLtPgj0ZkMIqJB_zT22wbzwZGqGFETjr10
https://www.youtube.com/watch?v=CDCe-3jDds8&list=PLtPgj0ZkMIqIRoBvAXpApKxH_jYxYVG8B
https://www.youtube.com/watch?v=CwURXbVvh1s&list=PLtPgj0ZkMIqLHlp0hQzaG7aW6pc_673IN
https://www.youtube.com/watch?v=db6eBr93GXU&list=PLtPgj0ZkMIqJZaE36YzxPc5cezAGLRtAD&index=24
https://www.youtube.com/watch?v=wRmmESEl9BU&t=22s
https://www.facebook.com/taskeenteam/videos/1226701701126631/?__so__=channel_tab&__rv__=series_card
https://www.youtube.com/watch?v=eanh-g-39_E&list=PLtPgj0ZkMIqLHlp0hQzaG7aW6pc_673IN&index=14
https://www.youtube.com/watch?v=HDIBHk3U9a0&list=PLtPgj0ZkMIqLHlp0hQzaG7aW6pc_673IN&index=17
https://www.facebook.com/1553726714876041/videos/296875771865838/?__so__=channel_tab&__rv__=series_card
https://www.youtube.com/watch?v=CDCe-3jDds8&list=PLtPgj0ZkMIqIRoBvAXpApKxH_jYxYVG8B
https://www.youtube.com/watch?v=xyzZXw6ZXkw&list=PLtPgj0ZkMIqIRoBvAXpApKxH_jYxYVG8B&index=3




Research and Studies Commissioned

Impact

MENTAL HEALTH ADVOCACY

Coalition Building
Founding of Pakistan Mental Health

Coalition, South Asian Union of Mental Health 
and Global Speak Your Mind Campaign

Working with the Government
Working on development of the Islamabad 

Mental Health Act

Suicide Decriminalization
Campaign

UGMH Suicide Decriminalization
Report

Pakistan Universal Healthcare
Report

Introduction of suicide decriminalization 
bill to senate

Organized by Brain and Mind Institute of The
Aga Khan University and Taskeen

Preventing Suicide in Pakistan

Organized by Taskeen and Sehat Kahani was held
on 15th October 2021

Increasing access in an unequal world

Organized by Saaya Health and Taskeen Health
Initiative

Zehni Sehat Sab Ka Haq: Increasing
Access for Underprivileged Youth

Organized by the South Asian Union of Mental Health
to highlight the suicide prevention efforts in India,
Pakistan, Nepal, SriLanka and Phillipines

Suicide Prevention in the South
Asian region

Webinars

“No Health without Mental 
Health”

View Report View Report
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https://youtu.be/_K1w5HQxLIA?list=PLtPgj0ZkMIqJMNXifLe_UjpU0GXRU9bEm
https://www.facebook.com/taskeenteam/videos/605129820662736/
https://www.youtube.com/watch?v=VxvriuKWRI0&feature=youtu.be
https://www.youtube.com/watch?v=aTHLTmxOw1g&list=PLtPgj0ZkMIqJMNXifLe_UjpU0GXRU9bEm&index=2
https://taskeen.org/en/wp-content/uploads/2021/09/UGMH-Suicide-Decriminalization-Report-Pakistan%C6%92.pdf
https://taskeen.org/en/wp-content/uploads/2021/06/Pakistan-UHC-Report.pdf
https://pakmh.com/
https://senate.gov.pk/en/index.php?id=-1&cattitle=Home
https://senate.gov.pk/en/essence.php?id=1075&catid=4&subcatid=138&leftcatid=1&cattitle=House%20of%20%20Federation#:~:text=The%20Senate%20of%20Pakistan%20is,Federal%20Capital%20Territory%20and%20FATA.


MENTAL HEALTH HELPLINE 

The counsellor was very cooperative, I felt very secure after share my problems with them. They guided me 
and gave me tips which proved to be very effective. I felt relaxed and calmer overall after my session.
Tando Adam Khan, Male, 21

I would like to thank Takeen for the service. I was hesitant about getting a consultation because I thought I 
would not be able to see it through but often times we do not understand how to approach our problems and 
getting help is the best thing we can do. 
Peshawar, Female, 25

I am from India Kashmir and I was suffering from anxiety. After a little research I found Taskeen and I have 
been sharing this information with others as well. I am glad this service is not just limited to Karachi or
Pakistan.
Kashmir, Male, 20

I felt really nice after my session so it was very helpful for me. I hope you guys continue to help people this 
way.
Quetta, Female, 24 

The counsellor was very caring and listened to me with a lot of sincerity just like a family member would
understand you and then give you their opinion. They helped me resolve things positively and I really
appreciated their feedback.
Kasur, Male, 29

Our Impact

5,100
Online Distress Screening

3,750
Total Consultations Conducted

2,095
Total Beneficiaries Treated

3
Peer Support Groups

15
Total Beneficiaries Attending

87%
Beneficiaries reporting service helpful

91%
Beneficiaries satisfied with their counsellor

72%
Beneficiaries reporting decrease in distress

Peer Group

Evaluation
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NATIONAL FOOTPRINT  (N=2200)

BALOCHISTAN

PUNJAB

SINDH

KPK
Jammu/
Kashmir 

KPK

Kashmir

Punjab

Sindh

Balochistan

Gwadar

Karachi

Quetta

Gilgit

Lahore

Hyderabad

Peshawar

Rahimyar Khan

Islamabad

Hunza7%

2%

38%

45%

2%

International

6%
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A map highlighting the
locations of the beneficiaries
of our mental health support
activities.



10,000 500
Total Users Chatbot Distress Screening

Video Chatbot Marketing Reach

Chatbot Marketing Videos

1 676,395
Link Clicks
96,948

Chatbot (May-Dec)

TASKEEN CHATBOT

Our aim is to provide screening and psychoeducational tools to people in a quick 
and standardized manner in order to increase mental health accessibility on a 
large scale.

Taskeen Chatbot was launched in May 2021.

It helps screen people for the level of distress they feel and educates them on 
mental health and wellbeing. 

If you ever want to talk it out, we’ll be here

0316-Taskeen (8275336)
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https://taskeen.org/chatbot/


EMPLOYEE WELLBEING PROGRAM
In 2021, Taskeen worked to develop and conduct various modules as a part of our
Employee Wellbeing program. This included the regulation of our Self Management 
model as well as the development of three new workshops, Communication Skills,
Empathetic Listening and Work-Life Balance. We have successfully executed each
and received great feedback from our clients.

Testimonial
I attended a session conducted by Taskeen Pakistan. It motivated me to set priorities and 
helped me with my decision-making process. I Now apply that in my life and it helps me 
get things done. The session was very interactive and helpful and I enjoyed it a lot. The 
trainer was really good, and we learned a lot from her about life experiences.
F K, Male, 24

27 1000+ 

“Participants stated that they learned something from 
the workshop which helped them improve their lives”

“Participants reported an improvement in their ability to 
manage their relationships after the workshop”

“Participants demonstrated increased awareness that 
reported a healthy body, mind, and relationships is
important for them to lead a healthy life”

“Participants demonstrated increased awareness their 
relationships can be improved by adopting healthy com-
munication skills and practicing empathetic listening”

“Participants correctly identified that self-care the first 
step we must take to develop healthy relationships”

“Participants demonstrated an understanding of the
correct technique of empathetic listening”

82%

70%

94%

 94%

88%

80%

“Participants correctly identified at least 3 signs of a 
healthy personal life” 65%
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GOVERNANCE

CLICK NOW
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https://taskeen.org/en/taskeen-governance/


GOVERNANCE

Shariah Compliance Certification Pakistan Centre for Philanthropy Certification
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https://taskeen.org/en/wp-content/uploads/2021/04/Alhamd-Shariah-Advisory-Services.pdf
https://taskeen.org/en/wp-content/uploads/2021/12/PCP-Crtificate.pdf


PARTNERS & DONORSOUR PARTNERS AND SPONSORS

Partnerships

Media/Promotion Partners Mental Health Partners

Donors

PARTNERS & DONORS

PARTNERS & DONORS
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FINANCIAL HIGHLIGHTS

FINANCIAL HIGHLIGHTS
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Graphical representation of Assets in 2020 and 2021
•  Overall assets have increased from FY 2020 to FY 2021

•  Fixed assets have increased due to setting up of permanent office space

Fixed Asset 1%

Long term
Payment 0%

Security
Deposits

Short term
prepayment

Cash and bank
balances

0%

0%

99%

Rs. 4.4 Million

ASSETS 2020 ASSETS 2021

Fixed Asset 9%

Long term
Payment 0%

Security
Deposits

Short term
prepayment

Cash and bank
balances

1%

1%

89%

Rs. 9.3 MillionRs. 9.3 Million







FINANCIAL HIGHLIGHTS

FINANCIAL HIGHLIGHTS
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July 2020 - June 2021

Mental Health Support Program Cost PKR 3,516,843

PKR 2,599,395

PKR 1,736,650

PKR 862,745

Zakat Eligible Cost As Per Shariah Compliances

Zakat Funds Available

Deficit Covered Through General Donation

Zakat Utilization Summary
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AUDITED  ACCOUNTS  2020-21
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AUDITED  ACCOUNTS  2020-21



AUDITED  ACCOUNTS  2020-21

25 I TASKEEN ANNUAL REPORT JAN-DEC 2022



AUDITED  ACCOUNTS  2020-21
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AUDITED  ACCOUNTS  2020-21
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AUDITED  ACCOUNTS  2020-21
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AUDITED  ACCOUNTS  2020-21
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AUDITED  ACCOUNTS  2020-21



0316-Taskeen (8275336)

Copyright © 2022 Taskeen, All right reserved.

https://taskeen.org/
https://web.facebook.com/taskeenteam/?_rdc=1&_rdr
https://mobile.twitter.com/taskeenpakistan
https://www.youtube.com/channel/UCQntYFCZyiOQSC2bCTlyjkg
https://www.instagram.com/taskeenpakistan/?hl=en
https://taskeen.org/
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